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LAMOSAIC

Your Thought, Our Design

LAMOSAIC INDIA LIMITED

STAKEHOLDERS ENGAGEMENT AND
GRIEVANCE REDRESSAL POLICY

(Adopted at the Board Meeting held on 02" November, 2023)
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1. Purpose:

Lamosaic India Limited (“Lamosaic / the Company”) recognizes the importance of our
stakeholders to the business and believes in value creation for them through effective
communication and engagement. The Stakeholders Engagement and Grievance Redressal
Policy (“Policy”) has been developed to formalize the engagement with our stakeholders
and Management of their grievances in order to minimize the social and operational risks
to our business.

2. Scope

The Stakeholders Engagement and Grievance Redressal Policy is applicable to all business
operations in relation to any Stakeholder interactions and their grievance redressal.

3. Guiding Principles

We accept and promote the following basic principles to engage and establish relations of
trust with our Stakeholders:

* Participation: Encourage the participation of the Stakeholders through
bi-directional communication in the Company’s activities, promoting voluntary
consultation processes.

* Collaboration: Promote collaboration with the Stakeholders such that it
contributes to the goals of the Company and aligns with its values.

* Responsibility: Act responsibly and build relationships with our Stakeholders in
areas of sustainable development, human rights, and community development.

* Transparency: Ensure transparency in financial and non-financial communications,
sharing truthful, sufficient, relevant, complete, clear, reliable and useful information

with our Stakeholders.

* Continuous improvement: Seek continuous improvement of our Stakeholder

engagement mechanism through regular review and feedback processes.
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4. Stakeholder Identification Process

We have identified our key Stakeholder groups as those who are impacted by our activities,
products and services, and whose actions have present and potential impact on our
business. Lamosaic specifically acknowledges the disadvantaged, vulnerable and
marginalized as a unique Stakeholder group whose interests are given due consideration in
any high level strategic decision making of the Company.

“Vulnerable and Marginalized” Stakeholders may be defined as “Group of individuals who
are unable to realize their rights or enjoy opportunities due to adverse physical, mental,
social, economic, cultural, political, geographic or health circumstances”.

These groups include the following:

Women and girls

People with disabilities
Children

Tribals

Migrants, migrant workers.
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We place a high importance on regular communication and engagement with all
Stakeholders and have effective feedback mechanisms, including a grievance redressal
mechanism, in place to incorporate their concerns and issues into our business planning
and execution strategy.

5. Grievance Redressal:

All employees are accountable for managing relationships and meeting expectations of
internal and external stakeholders within their areas of responsibility. In addition to this,
concerns of our Stakeholders are addressed by the Designated Officers as defined below:

Communities Mr. Vinod Juthalal Visaria +91 8768767777
Employees and Workers info@lamosaic.in
Human Rights related
Grievances
Investors  (other  than | Ms. Swati Jain +91 876876 7777
Shareholders) cs@lamosaic.in
Shareholders
Customers Mr. Jay Manilal Chheda +91 876 876 7777
Value Chain Partners cfo@lamosaic.in
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We endeavor to address the grievances in a reasonable manner depending on the internal
processes and type of complaint. To that effect, the Designated Officers will ensure
redressal of grievances within their respective stipulated timeframes from the receipt of
the Complaint. The requests which are not received in the form of complaints will be dealt
separately and, on a case-to-case basis.

. Policy review:

This Policy shall be reviewed by the Stakeholders Relationship Committee to ensure its
continued applicability and relevance to the Company’s operations and evolving
Stakeholder expectations, as and when required. The Company Secretary has been
authorised to update the aforesaid section on details of the Designated Officers.

Any subsequent amendment / modification in the Regulations issued by the Securities and
Exchange Board of India / the Companies Act, 2013 and / or any other applicable laws in
this regard shall automatically apply to this Policy. The same shall be added / amended /
modified from time to time by the Board of Directors of the Company with due procedure.
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